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Unit 9 Trouble at the hotel

G =Guest (T6JH%) R = Hotel Receptionist (77 /L DZ(HR) |

R :

G:

G:

R :

G:

Good afternoon. How can | assist you?
Hello, my room has some problems. The air conditioning is

broken, and the room has a strange smell.

: I'm very sorry to hear that. We will send someone to fix the air

conditioning immediately. As for the smell, would you like us to
clean the room again or would you prefer to move to a different
room?

| think moving to a different room would be better.
Absolutely, | apologize for the inconvenience. I'll arrange another

room for you right now. We have room 512 available, which is a

similar room.

Thank you, that would be great.
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is broken, / and the room has a strange smell.
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We have room 512 available, / which is a similar room.
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